Landmark Center COVID-19 Safety Protocols and FAQs for Visitors
Landmark Center is delighted to welcome you back to browse our exhibits and peruse our history.
Beginning February 3, visitors may visit Landmark Center Wednesday, Thursday, Friday and Sundays
(12pm - 4pm). For the safety of our guests and staff, staff will limit the number of guests admitted
during those times and may cut off access if capacities are reached.
In accordance with Minnesota Governor Walz’ executive order 20-81 mandate, all guests must wear
face coverings in this public building. We recommend guests bring their own, but we will supply one to
any guest who needs a covering. Guests may tour the art and history galleries and explore the buildingwide interpretation of "Uncle Sam Worked Here." While browsing, guests are expected to follow social
distancing guidelines, and observe posted gallery and courtroom guest count limits.
Visitors with special requests or in need of the accessible entrance can notify us at booking or call
Sydney at 651-292-3063.

Plan Your Visit
When visiting any public place during this pandemic, there’s always a risk of exposure to COVID-19.
When visiting Landmark Center, you voluntarily assume all risk knowing that COVID-19 is extremely
contagious, and that for some people it can lead to severe illness and even death.
If you plan to visit Landmark Center to tour the building and exhibitions, or other public offerings, your
admittance comes with the expectation that you are healthy to the best of your knowledge; you respect
all current mandates, to include wearing a face mask, following social distancing and safety protocols
that are maintained throughout the facility; and that you vacate the building in a timely manner to allow
others to experience the building.
When visiting, you agree to the following protocols:





Please stay home if feeling sick, have COVID-19 symptoms, or have been exposed to someone
with COVID-19.
You will be required to wear a mask while in the building. We encourage you to bring your own,
but will supply you with one if needed. This is in accordance to the Governors Executive
Order20-81 mandating face coverings be worn in indoor public spaces to prevent the spread of
COVID-19.
Maintain social distancing – at least 6ft between others – including teachers, program
participants or speakers, building staff, and other visitors. Limit use of elevators to just your
group only. Adhere to posted gallery limitations.










Be sure to cover coughs and sneezes, avoid touching mouth, nose, and eyes, and wash or
sanitize hands frequently throughout your visit.
Sanitization Stations will be available throughout the building, and upon entry.
Use the Fifth Street entrance to Landmark Center for access to the building. You will be greeted
by Landmark Center staff at the door. If you need to use our accessible entrance located on
Market Street, please use the “Alert” button to notify the security staff, and staff will greet you
there. You can also call us in advance at 651.292.3225 to organize a designated arrival time.
Shared food or beverages are not allowed.
You agree to NOT ALLOW access to any other persons to enter the building at any entrance/exit
of the building.
You agree to communicate these rules and protocols to all members of your group.
Visitors who become ill during the visit should immediately quarantine and return home as soon
as possible. A touchless thermometer is available for use if needed.

Landmark Center will:







Limit guest count based on allowed capacity.
Monitor all building access to ensure space for social distancing.
Post where limited access is necessary.
Sanitize high-touch surfaces during building hours frequently along with increased public space
cleaning schedules.
Provide touchless sanitization stations on each floor near the elevators.
Provide face coverings if a guest does not arrive with one.

FAQ’s about Visiting Landmark Center during COVID-19
Q. When is Landmark Center opening?
Landmark Center will be opening to the public again on Wednesday, February 3, 2021. Access will be
limited to Wednesday – Friday and Sundays, 12pm – 4pm.
Q: Do I need a reservation to visit?
You do not need a reservation to visit. If you plan to come with a group of more than 10, you should
make special arrangements calling Sydney at 651.292.3063.
Q: Does it cost anything to visit Landmark Center?
No, Landmark Center and its galleries are free to visit.
Q: Where do I enter Landmark Center for public hours?


All guests will enter at the 5th street entrance. If you need access to an accessible entrance,
please use the “Alert” button to notify the security staff, and staff will greet you there. You can
also call us in advance at 651.292.3225, and staff will greet you at our accessible entrance on
Market Street at a designated arrival time.

Q: How long do we have to browse the building?
There is no time limit on your visit to browse the building and its galleries, but we ask that you respect
others’ ability to visit the building and exit it in a timely manner. One to one ½ hours is considered
“timely.”
Q: Is there food available for purchase on-site?
No. Our in house Café has closed permanently. We do have vending machines located in the basement
with limited snack and beverage options.
Q: Is the Gallery of Wood Art open?
At this time, the American Association of Woodturners’ Gallery of Wood Art intends to be open during
public hours. If you have further questions about the Gallery please contact the American Association of
Woodturners at 651-484-9094.
Q: Is Schubert Club Museum open?
The Schubert Club Museum is currently undergoing an exciting, full re-model. They expect to be open in
later in 2021. If you have further questions about the Schubert Club Museum, please contact Schubert
Club at 651-292-3267.

